311- CEVIRI BUROSU TUZEL KISI CEVIRMENLIK
MESLEKi SORUMLULUK SiGORTA POLICESi
MUSTERI ILETISiM HATTI : 444 4 729
www.raysigorta.com.tr

POLICE / YENILEME NO : 59889031/0 SIGORTALI/ M.NO : 120575650 / 120575650
ACENTE KODU / T. YERI : 4667 /70 ZEYL NO 10
LEVHA KAYIT NO : T0865-ZU98
ACENTE ADI : ICD SIGORTA ARAC. HIZM. LTD. STi. ACENTE TEL 1 242-2484684
ACENTE E-POSTA : icdsigorta@raysigorta.net ACENTE FAX 1 242-2484683
SIGORTA TEMINATININ
BASLANGIC TARiHI : 15/05/2017 SURESI : 365 Giin
BITiS TARIHI : 15/05/2018 ONCEKI POLICE NO 10
SIGORTALININ BiLGILERI
AD/SOYAD/UNVAN : PORTAKAL TERCUME VE MEDYA HIZMETLERI OTO. A.$ T.C KIMLIK NO :
ADRESI : KORDONBOYU MH KK 16671 BCK 741 HAMAM SOKAK VERGI DAIRESINO 1 /7320745254
USKUDARLI iSHANI APARTMANI BINA NO 32 DR 3 MERKEZ ~ DAIN VE MURTEHIN
, MERKEZ KOYU ADA 542 PARSEL 45 DASK ADRES KODU
1057057703 KARTAL BELDESI KARTAL ISTANBUL
RIZiKO ADRESI
RiZiKO ADRESI : KORDONBOYU MH. HAMAM SOKAK USKUDARLI ISHANI APT. BINA NO:32 DR:3 ADRES KOD:1057057703 MERKEZ , MERKEZ
KARTAL ISTANBUL 542 ADA 45 PARSEL
SIGORTA KONUSU
MESLEK SINIFI : CEVIRMENLIK SIGORTALI SAYISI : 10 KiSIYE KADAR
SIGORTA KAPSAMI : CEVIRI BUROSU/ISLETMESI
TURCEF FEDERASYON  : TURCEF/06-113-042/UDICED/019/0
SIGORTA TEMINATLARI SiIGORTA BEDELI TEMINAT LIMITLERI (TL) FiYAT(%) NET PRIM (TL)
TL TL
MESLEKi SORUMLULUK
HER BiR HASARDA VE POLICE SURESINCE AZAMI 100,000.00
TAZMINAT LIMITI
DIGER RISKLER 10.00
TOPLAM NET PRIM 900.00
GIDER VERGiISi 45.00
BRUT PRIM 945.00
RAY SIGORTA ANONIM SIRKETI, Sigortalinin beyanina gore ve poligede belirtilen sigorta ticretinin 6denmesi kosulu ile, bu poligede belirtilen 6zel
sartlar ve Mesleki Sorumluluk sigortas1 Genel Sartlari hiikiimlerine gére sigorta eder. Bu policede yazili Ozel Sartlar Genel Sartlardan 6nce uygulanir.
RAY SIGORTA A.S. SIGORTA TAHKIM KOMIiSYONU UYESIDIR.
Vergi Dairesi : Biiyiik Miikellefler Vergi No : 7340039798 Poligenin Suretidir Sayfa 1 / 8
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311- CEVIRI BUROSU TUZEL KISI CEVIRMENLIK
MESLEKI SORUMLULUK SiGORTA POLICESI
MUSTERI ILETISiM HATTI : 444 4 729
www.raysigorta.com.tr

POLICE / YENILEME NO : 59889031/ 0 SIGORTALI/ M.NO : 120575650 / 120575650
ACENTE KODU / T. YERI : 4667 /70 ZEYL NO 1 0
LEVHA KAYIT NO : T0865-ZU98
ODEME PLANI
TAKSIiTLER VADESI TUTAR (TL)
PESINAT 15/05/2017 945.00
TOPLAM BRUT PRIiM 945.00

SIGORTA UCRETININ ODENMESI VE SIGORTACININ SORUMLULUGUNUN BASLAMASI KLOZU:

Sigorta primi veya taksitle 6denmesi kararlastirilmig ise pesinati poligenin teslimine ragmen ddenmemisse, sigortacinin sorumlulugu baslamaz. Rizikonun
gerceklesmesi halinde taksitlerin tiimii muaccel olur. Sigorta ettiren vadeleri polige lizerinde belirtilen prim taksitlerinin herhangi birini vade giinii bitimine
kadar 6demedigi takdirde temerriide diiser. TTK 1434. Madde uyarinca ilk taksiti veya tamami bir defada 6denmesi gereken prim 6denmez ise ilk taksiti veya
tamami bir defada 6denmesi gereken prim, zamaninda 6denmemisse, sigortaci, 6deme yapilmadig: siirece, sozlesmeden li¢ ay iginde cayabilir. Bu siire,
vadeden baslar. Prim alacaginin, muacceliyet giiniinden itibaren {i¢ ay i¢inde dava veya takip yoluyla istenmemis olmasi halinde, sdzlesmeden cayilmis olunur.
izleyen primlerden herhangi biri zamaninda denmez ise izleyen primlerden herhangi biri zamaninda 6denmez ise, sigortaci sigorta ettirene, noter aractligt
veya iadeli taahhiitlii mektupla on giinliik siire vererek borcunu yerine getirmesini, aksi hélde, siire sonunda, sdzlesmenin feshedilmis sayilacagini ihtar eder.
Bu siirenin bitiminde bor¢ 6denmemis ise sigorta sdzlesmesi feshedilmis olur. Sigortacinin, sigorta ettirenin temerriidii nedeniyle Tiirk Bor¢lar Kanunundan
dogan diger haklar saklidir.

SIGORTA KONUSU:

Bu sigorta sdzlesmesi ile ekli Mesleki Sorumluluk poligesi 6zel sartlarinda belirtilen ve ilgili yasa ve kanun maddelerince sinirlari ¢izilen mesleki faaliyeti ifa
ederken ve kusurlu fiiller nedeniyle sadece s6zlesme siiresi i¢inde sigortaliya kars1 dogan tazminat taleplerine karsi poligede belirtilen teminat limitine kadar
mesleki Sorumluluk Genel Sartlari'na bagl olarak verilen Miscellaneous Errors And Omissions Policy (Negligent Act Error And Ommission) ile police 6zel
sartlar1 dahilinde teminat altina alinmustir.

TAZMINATIN ODENMESI:

Rizikonun gergeklesmesi halinde, 6zel durumlar hari¢ olmak iizere, hangi belgelerin istenilecegi polige ekinde acik ve anlasilir sekilde yer almak zorundadir.
Sigorta tazminati, rizikonun gergeklesmesini miiteakip ve rizikoyla ilgili belgelerin sigortaciya verilmesinden sonra sigortacinin edimine iligkin arastirmalar:
bitince ve her halde rizikonun gergeklestigine iliskin bildirimin yapilmasindan kirkbes giin sonra muaccel olur. Sigortaciya yiiklenemeyen bir kusurdan dolay1
inceleme gecikmisse siire islemez. Arastirmalar, rizikonun gergeklestigine iliskin bildirimin yapilmasindan ya da zarar gorenin dogrudan sigortactya
basvurmasindan baslayarak ii¢ ay i¢inde tamamlanamamigsa; sigortaci, tazminattan mahsup edilmek iizere, taraflarin mutabakati veya anlagsmazlik halinde
mahkemece yaptirilacak 6n ekspertiz sonucuna gore siiratle tespit edilecek hasar miktarmnin en az yiizde ellisini avans olarak 6der. Bor¢ muaccel olunca,
sigortaci ihtara gerek kalmaksizin temerriide diiser. Sigortacinin temerriit faizi 6deme borcundan kurtulmasini 6ngéren sézlesme hiikiimleri gegersizdir. Zarar,
sosyal giivenlik kurumlar: tarafindan karsilandig: 6l¢iide sigortacinin sorumlulugu sona erer.

SIGORTALI VESIGORTA ETTIRENIN SOZLESME YAPILDIGI SIRADA BEYAN YUKUMLULUGU:

Sigorta ettiren sdzlesmenin yapilmasi sirasinda bildigi veya bilmesi gereken tiim énemli hususlar1 sigortaciya bildirmekle yiikiimliidiir. Sigortactya
bildirilmeyen, eksik veya yanlis bildirilen hususlar, s6zlesmenin degisik sartlarda yapilmasini gerektirecek nitelikte ise, dnemli kabul edilir. Sigortact
tarafindan yazili veya sozlii olarak sorulan hususlar, aksi ispat edilinceye kadar 6nemli sayilir. Sigortaci sigorta ettirene, soru listesi vermisse, listedeki sorular
disindaki hususlarda sigorta ettirene higbir sorumluluk yiiklenemez; megerki, sigorta ettiren 6nemli bir hususu kétii niyetle saklamis olsun. Sigortact igin
onemli olan bir husus bildirilmemis veya yanlis bildirilmis oldugu takdirde, sigortaci onbes giin i¢inde s6zlesmeden cayabilir veya prim farki isteyebilir.
Istenilen prim farkinin on giin iginde kabul edilmemesi halinde, sézlesmeden cayilmis kabul olunur. Onemli hususun sigorta ettirenin kusuru sonucu
ogrenilememis olmasi veya sigorta ettiren tarafindan dnemli sayilmamas: durumu degistirmez. Ancak, bildirilmeyen veya yanlis bildirilen bir hususun ya da
olgunun ger¢ek durumu sigortaci tarafindan biliniyorsa, sigortaci beyan yiikiimliiliigiiniin ihlal edilmis oldugunu ileri siirerek sdzlesmeden cayamaz. Ispat
yiukii sigorta ettirene aittir. Sigortaci, cayma hakkinin kullanilmasindan agikca veya zimnen vazgegmisse veya caymaya yol agan ihlale kendisi sebebiyet
vermisse ya da sorularindan bazilari cevapsiz birakildig: halde sézlesmeyi yapmissa sozlesmeden cayamaz. Cayma halinde, sigorta ettiren kasith ise, sigortact
rizikoyu tasidig: siireye ait primlere hak kazanir. Rizikonun ger¢eklesmesinden sonra, sigorta ettirenin ihmali ile beyan yiikiimliliigii ihlal edildigi takdirde, bu
ihlal tazminatin miktarina yahut rizikonun gergeklesmesine etki edebilecek nitelikte ise, ihmalin derecesine gére tazminattan indirim yapilir. Sigorta ettirenin
kusuru kast derecesinde ise beyan yiikiimliiliigiiniin ihlali ile gergeklesen riziko arasinda baglanti varsa, sigortacinin tazminat 6deme borcu ortadan kalkar;
baglant1 yoksa, sigortact ddenen primle 6denmesi gereken prim arasindaki orani dikkate alarak sigorta tazminatini 6der.

OZEL FESIH NEDENLERI:

Sigorta ettiren, sigortacinin sorumlulugu baslamadan 6nce, kararlastirilmis primin yarisini 6deyerek sozlesmeden cayabilir. Sigortacinin, konkordato ilan
etmesi, ilgili sigorta dalina iliskin ruhsatinin iptal edilmesi veya sdzlesme yapma yetkisinin kaldirilmasi gibi héllerde; sigorta ettiren, bu olgular1 6grendigi
tarihten itibaren bir ay iginde sigorta sozlesmesini feshedebilir. Sigorta ettiren, aciz haline diigen veya hakkinda yapilan takip semeresiz kalan sigortacidan,
taahhiidiiniin yerine getirilecegine iliskin teminat isteyebilir. Bu istemden itibaren bir hafta i¢inde teminat verilmemis ise sigorta ettiren sozlesmeyi
feshedebilir.

COGRAFI SINIRLAR:

Bu sigorta Tiirkiye sinirlari i¢inde gegerlidir.

HASAR TALEBi VE EVRAKLARI:

Sigortali, S6zlesme Donemi iginde Sigortaciya Sigortalinin ilk kez karsilastig1 bir talep'i haberdar oldugu andan itibaren en fazla bes (5) giin i¢inde yazili
olarak bildirilecektir. Bildirimin bu sekilde yapilmasi Sigortacinin isbu poligedeki yiikiimliliiklerinin bir 6n sartidir. Biitiin bildirimler yazili veya faks yolu ile
olacak., ve asagida belirtilen adrese, bolge miidiirliiklerine veya sigorta sozlesmesine aracilik eden sigorta acentesine veya brokerine gonderilecektir.

Ray Sigorta Genel Miidiirliigii Hasar Departmani

Cumhuriyet Mah. Haydar Aliyev Cad. No :28 Tarabya 34457 Sartyer/ Istanbul Tiirkiye

Hasar durumunda asagida belirtilen bilgi ve belgeler aranacaktir:

eDiploma
. Uzmanlik Belgesi
. Meslek Belgesi/Ruhsat

RAY SIGORTA A.S. SIGORTA TAHKIM KOMIiSYONU UYESIDIR.
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Olaym Olusu Ve Gelisimini Anlatir Detayl1 Sigortali Beyan:

3.Sahsi Beyani/Talep Yazist

Talebi Destekleyen Belgeler/Faturalar

Olayin Olusu ile Tlgili Resmi Tutanak

Dava Dilekgesi

Iddianame

Dava Agilmis Ise Mahkeme Karari,icra Emri, Tahsilat Makbuzu

Kimlik Belgesi

Diger Belgeler

Standart Olan Bu Evraklara flave Hasarm Ozelligine Gére Ekstra Evraklar Talep Edilebilir.

AMBARGO KLOZU: is bu sigorta sozlesmesi ambargo veya yaptirim yasalar ve diizenlemelerini ihlal eden herhangi bir konu is ile ilgili teminat saglamaz.
YAZILMAYAN DiGER RiSKLER KLOZU:

Is bu sigorta poligesinde, Mesleki Sorumluluk Sigortas: Genel Sartlari geregince Sigortanin kapsami, Sigorta bedelinin kapsami, Ek sézlesme ile Teminat
Kapsamina dahil edilebilecek haller ve kayiplar ve bunlara ait klozlar ve muafiyetler ile 6zel sartlar belirtilmistir. Bu kapsam disinda birakilmis agik¢a
yazilmayan riskler poli¢e donemi i¢inde en fazla toplam 10 TL olarak sigortaci tarafindan tazmin edilecektir.

INSURING CLAUSES
1. LEGAL LIABILITY

UNDERWRITERS AGREE, SUBJECT TO THE TERMS, LIMITATIONS, EXCLUSIONS AND CONDITIONS OF THIS POLICY, TO INDEMNIFY THE
ASSURED AGAINST ALL SUMS WHICH THE ASSURED SHALL BECOME LEGALLY LiABLE TO PAY AS DAMAGES AND CLAIMANT
SCOSTS AS A RESULT OF ANY CLAIM FiRST MADE AGAINST THE ASSURED DURING THE PERIOD OF INSURANCE BY REASON OF A
NEGLIGENT ACT, NEGLIGENT ERROR OR NEGLIGENT OMIiSSiON BY THE ASSURED OR BY ANY PERSON ACTING ON BEHALF OF THE
ASSURED IN THE CONDUCT OF THE ASSURED'S BUSINESS.

2. COSTS AND EXPENSES
UNDERWRITERS FURTHER AGREE, SUBJECT TO THE TERMS, LIMITATIONS, EXCLUSIONS AND CONDITiONS OF THiS POLICY, TO
INDEMNIFY THE ASSURED AGAINST NECESSARY AND REASONABLE LEGAL COSTS AND EXPENSES INCURRED WiTH UNDERWRITERS
PRIOR WRITTEN CONSENT, SUCH CONSENT NOT TO BE UNREASONABLY WIiTHHELD, iN THE INVESTIGATION, DEFENCE OR
SETTLEMENT OF ANY CLAIM WHICH FALLS TO BE DEALT WiTH UNDER INSURING CLAUSE 1 OF THiS POLICY; COSTS AND EXPENSES
DO NOT INCLUDE:

i) DAMAGES OR COSTS AWARDED AGAINST THE ASSURED

ii) REMUNERATION OF WHATSOEVER NATURE DUE TO THE ASSURED OR TO ANY DiRECTOR, PARTNER, MEMBER OR
EMPLOYEE THEREOF.
DEFINITIONS
(THE FOLLOWING WORDS SHALL HAVE THE SAME MEANING THROUGHOUT THIS POLICY, WHETHER EXPRESSED IN THE SINGULAR
OR THE PLURAL. WORDS IN THE MASCULINE GENDER SHALL INCLUDE THE FEMININE.)

ASSUREDSHALL MEAN
) THE PERSON OR ENTITY STATED iN THE SCHEDULE;
i THE DIRECTORS, PARTNERS AND MEMBERS OF SUCH ENTITY;
iif) IN THE EVENT OF THE DEATH, INCOMPETENCE OR BANKRUPTCY OF ANY NATURAL PERSON iN (i) OR (ii) ABOVE, THEIR

ESTATE, HEIRS, LEGAL REPRESENTATIVES OR ASSIGNS FOR LEGAL LIABILITIES INCURRED BY THOSE WITHIN (i) OR (il) ABOVE AND
COSTS AND EXPENSES WHICH ARE INDEMNIFIABLE UNDER THIS POLICY.

ASSURED'S BUSINESS SHALL MEAN THE PROFESSIONAL ACTIVITIES STATED IN THE SCHEDULE.

CLAIM SHALL MEAN

) ANY CLAIM FORM, WRIT OR SUMMONS OR OTHER APPLICATION OF ANY DESCRIPTION WHATSOEVER OR CROSS-
CLAIM OR COUNTER CLAIM ISSUED AGAINST OR SERVED UPON THE ASSURED, OR

ii) ANY COMMUNICATION RECEIVED BY THE ASSURED ALLEGING A NEGLIGENT ACT, A NEGLIGENT ERROR OR A
NEGLIGENT OMIiSSION BY THE ASSURED OR BY ANY PERSON ACTING ON BEHALF OF THE ASSURED.

A) ALL CLAIMS CONSEQUENT UPON OR ATTRiIBUTABLE TO ONE ORIGINATING SOURCE OR CAUSE SHALL BE DEEMED TO
BE ONE CLAIM.

B) PARAGRAPH (A) ABOVE SHALL NOT APPLY TO THE PROVISIONS OF THE POLICY RELATING TO THE

EXCESS/RETENTION, OR TO CONDITION 1 (CLAIMS NOTIFiCATION).

COMPUTER SHALL MEAN ANY COMPUTER OR OTHER ELECTRONIC DATA PROCESSING DEVICE, EQUIPMENT OR SYSTEM,

ANY HARDWARE, SOFTWARE, PROGRAMME, INSTRUCTION, DATA OR COMPONENT UTILISED OR INTENDED TO BE UTILIiSED THEREIN
OR THEREBY, OR ANY ACTUAL OR INTENDED FUNCTION OF OR PROCESS PERFORMED BY ANY OF THE FOREGOING.

DIRECTOR SHALL HAVE THE MEANING GIVEN BY SECTION 25 OF THE COMPANIES ACT 2006 (U.K).

EMPLOYEE SHALL MEAN ANY PERSON, OTHER THAN A DIRECTOR, PARTNER OR MEMBER OF THE ASSURED, WHO iS

) UNDER A CONTRACT OF SERVICE OR APPRENTICESHIP WiTH THE ASSURED, OR
ii) SUPPLIED TO OR HiRED OR BORROWED BY THE ASSURED, OR
iify UNDER ANY WORK EXPERIENCE OR SIMILAR SCHEME WiTH THE ASSURED WHILST EMPLOYED OR ENGAGED BY AND

UNDER THE CONTROL OF THE ASSURED IN CONNECTION WiTH THE ASSURED'S BUSINESS.

JURISDICTION SHALL MEAN THOSE TERRITORIES STATED iN THE SCHEDULE.

MEMBER SHALL MEAN ANY PERSON HOLDING THAT POSITION WIiTHIN A LIMITED LiABILITY PARTNERSHIP.
PARTNER SHALL HAVE THE MEANING GIVEN BY THE PARTNERSHIP ACT 1890 (U.K).
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PERIOD OF INSURANCE SHALL MEAN THE PERIOD STATED iN THE SCHEDULE.
POLLUTION SHALL MEAN ANY ACTUAL, ALLEGED OR THREATENED DiSCHARGE, DISPERSAL, RELEASE OR ESCAPE OF ANY SOLID,
LiQUID, GASEOUS, OR THERMAL iRRITANT OR CONTAMINANT INCLUDING, BUT NOT LIMITED TO, SMOKE, VAPOURS, SOOT, DUST,
FIBRES, FUNGI, VIRUSES, BACTERIA, FUMES, ACIDS, ALKALIS, CHEMICALS AND WASTE (INCLUDING NUCLEAR WASTE/MATERIALS),
OR ANY ACTUAL OR ALLEGED ADVICE GIVEN OR SERVICES PERFORMED iN ANY WAY ASSOCIATED OR CONNECTED WiTH SUCH
IRRITANT OR CONTAMINANT INCLUDING BUT NOT LIMITED TO TESTING, MONITORING, REMOVAL, TREATMENT, CONTAINMENT,
CLEANING UP, NEUTRALISING OR DETOXIFiCATION THEREOF.
PREMIUM SHALL MEAN THE AMOUNT STATED iN THE SCHEDULE PLUS ALL APPLICABLE TAXES AT THE RATES FROM

TIME TO TIME IN FORCE.

PROPOSAL SHALL MEAN THE WRIiTTEN PROPOSAL BEARING THE DATE STATED iN THE SCHEDULE AND CONTAINING
PARTICULARS AND STATEMENTS TOGETHER WiTH ANY OTHER INFORMATION SUPPLIED TO UNDERWRITERS.

TERRORISM SHALL MEAN THE USE OF FORCE OR VIOLENCE AND/OR THE THREAT THEREOF, BY ANY PERSON OR

GROUP(S) OF PERSONS, WHETHER ACTING ALONE OR ON BEHALF OF OR IN CONNECTION WiTH ANY ORGANISATION(S) OR
GOVERNMENT(S), COMMITTED FOR POLITICAL, RELIGIOUS, IDEOLOGICAL OR SIMILAR PURPOSES INCLUDING THE INTENTION TO
INFLUENCE ANY GOVERNMENT AND/OR TO PUT THE PUBLIC, OR ANY SECTION OF THE PUBLIC, iN FEAR.
UNLAWFUL ASSOCIATION SHALL MEAN ANY ORGANISATION WHICH iS ENGAGED iN TERRORISM AND INCLUDES ANY
ORGANISATION WHICH AT ANY RELEVANT TIiME iS A PROSCRIBED ORGANISATION WiTHIN THE MEANING OF THE TERRORISM ACT
2000 (UK) OR ANY AMENDMENT OR RE-ENACTMENT THEREOF.

WAR SHALL MEAN WAR, INVASION, ACTS OF FOREIGN ENEMIES, HOSTILITIES OR WARLIKE OPERATIONS (WHETHER WAR

BE DECLARED OR NOT), CiVIL WAR, REBELLION, REVOLUTION, INSURRECTION, CIiViL COMMOTION ASSUMING THE PROPORTIONS OF
OR AMOUNTING TO AN UPRISING, MILITARY OR USURPED POWER.

LIMIT OF INDEMNITY
UNDERWRITERS TOTAL AGGREGATE LIABILITY UNDER THIS POLICY INCLUDING ANY ENDORSEMENTS HERETO (INCLUSIVE OF ALL
COSTS AND EXPENSES) SHALL NOT EXCEED THE LIMIT OF INDEMNITY STATED IN THE SCHEDULE, IRRESPECTIVE OF THE NUMBER
OF CLAIMS MADE AND THE NUMBER OF PARTIES AGAINST WHOM SUCH CLAIMS MAY BE MADE.

EXCESS

UNDERWRITERS SHALL ONLY BE LIABLE iN EXCESS OF THE RETENTION STATED iN THE SCHEDULE, WHICH RETENTION SHALL
APPLY TO EACH AND EVERY CLAIM AND SHALL BE INCLUSIVE OF COSTS AND EXPENSES

EXCLUSIONS

(THE HEADING OF EACH EXCLUSION IS FOR EASE OF IDENTIFICATION ONLY)

UNDERWRITERS SHALL NOT BE LIABLE TO INDEMNIFY THE ASSURED AGAINST ANY CLAIM OR COSTS AND EXPENSES
CIRCUMSTANCES KNOWN AT INCEPTION

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM ANY CLAIM OR CIRCUMSTANCES EXISTING PRIOR TO OR AT THE INCEPTION OF
THIS POLICY AND WHICH THE ASSURED KNEW OR OUGHT REASONABLY TO HAVE KNOWN MIGHT GIiVE RiSE TO A CLAIM OR TO THE
INCURRING OF COSTS AND EXPENSES.

B) OTHER INSURANCE

IN RESPECT OF WHICH THE ASSURED iS ENTITLED TO INDEMNITY UNDER ANY OTHER INSURANCE.

C) DISHONEST AND MALICIOUS ACTS

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM ANY DiSHONEST, FRAUDULENT, CRIMINAL OR MALICIOUS ACT OR OMiSSiON OF
THE ASSURED OR OF ANY EMPLOYEEE OF THE ASSURED OR OF ANY PERSON ACTING ON BEHALF OF THE ASSURED.

D) FINES/PENALTIES

IN RESPECT OF ANY FINE OR PENALTY, PUNITIVE, EXEMPLARY, RESTITUTIONARY OR NON-COMPENSATORY DAMAGES.

E) BODILY INJURY/PROPERTY DAMAGE

FOR BODILY INJURY, MENTAL INJURY, MENTAL ANGUISH, SHOCK, SICKNESS, DISEASE OR DEATH SUSTAINED BY ANY PERSON OR
FOR ANY LOSS, DAMAGE OR DESTRUCTION OF PROPERTY, INCLUDING LOSS OF USE THEREOF, UNLESS SUCH CLAIM DIRECTLY
RESULTS FROM BREACH OF A PROFESSIONAL DUTY OWED BY THE ASSURED TO A THIRD PARTY.

F) EMPLOYERS LIABILITY

ANY BREACH OF ANY OBLIGATION OWED BY THE ASSURED AS AN EMPLOYER OR POTENTIAL EMPLOYER TO ANY EMPLOYEE OR
PROSPECTIVE EMPLOYEE.

G) PROPERTY

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM THE OWNERSHIP, POSSESSION OR USE BY OR ON BEHALF OF THE ASSURED OF
ANY LAND, BUILDINGS, AIRCRAFT, WATERCRAFT, VESSEL OR MECHANICALLY PROPELLED VEHICLE.

H) PRODUCTS

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM GOODS OR PRODUCTS SOLD, SUPPLIED, REPAIRED, ALTERED, MANUFACTURED,
CONSTRUCTED, INSTALLED OR MAINTAINED BY THE ASSURED OR BY ANY PERSON, ACTING FOR OR ON BEHALF OF THE ASSURED.
I) CONTRACTUAL LIABILITY

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM ANY LIABILITY ASSUMED BY THE ASSURED UNDER ANY EXPRESS WARRANTY,
AGREEMENT OR GUARANTEE UNLESS SUCH LiABILITY WOULD HAVE ATTACHED TO THE ASSURED NOTWIiTHSTANDING SUCH
EXPRESS WARRANTY, AGREEMENT OR GUARANTEE.

J)  TRADING LOSS

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM ANY TRADING LOSSES OR LIABILITIES OR DEBTS INCURRED BY ANY BUSINESS
MANAGED BY OR CARRIED ON BY THE ASSURED.

K) CONSORTIA AND JOINT VENTURES

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM THE OPERATION OR EXISTENCE OF ANY JOINT VENTURE OR CONSORTIA IN
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WHICH THE ASSURED HAS AN INTEREST UNLESS UNDERWRITERS' WRITTEN AGREEMENT TO THE ASSURED'S PARTICIPATION IN
SUCH VENTURE OR CONSORTIA HAS BEEN FIRST OBTAINED AND AN ENDORSEMENT ADDED TO THIS POLICY.

L) FINANCIAL INTEREST

MADE AGAINST THE ASSURED BY

i)  ANY OTHER PERSON FALLING WITHIN THE DEFINITION OF THE ASSURED, OR

i) ANY PARENT OR SUBSIDIARY COMPANY OF THE ASSURED, OR

fify ANY PERSON OR ENTITY HAVING A FINANCIAL, EXECUTIVE OR CONTROLLING INTEREST IN THE ASSURED, OR

iV) ANY COMPANY OR ENTITY IN WHICH THE ASSURED OR ANY DIRECTOR, PARTNER OR MEMBER OF THE ASSURED HAS A
FINANCIAL, EXECUTIVE OR CONTROLLING INTEREST

UNLESS SUCH CLAIM iS FOR INDEMNITY OR CONTRIBUTION iN RESPECT OF A CLAIM MADE BY AN INDEPENDENT THiRD PARTY
AGAINST SUCH COMPANY, PERSON OR ENTITY AND DIRECTLY RESULTS FROM BREACH OF A PROFESSIONAL DUTY OWED BY THE
ASSURED TO THAT THIiRD PARTY.

M) INSOLVENCY/BANKRUPTCY OF ASSURED

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM THE INSOLVENCY OR BANKRUPTCY OF THE ASSURED.

N) INFRINGEMENT/LIBEL

ALLEGING LIBEL, SLANDER, INFRINGEMENT OF COPYRIGHT, PATENT, REGISTERED DESIGN, TRADE MARK OR ANY OTHER
INTELLECTUAL PROPERTY RIGHTS OR PASSING OFF.

0) COMPUTER DATE RECOGNITION

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM ANY FAILURE OF ANY COMPUTER (BY WHOMSOEVER OWNED OR OPERATED) TO
RECOGNISE OR RESPOND, CORRECTLY AND EFFECTIVELY, TO ANY PARTICULAR DATE OR PERIOD OF TIME (CONTINUOUS OR
OTHERWISE).

P) COMPUTER VIRUSES AND UNAUTHORISED USE

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM, IN CONSEQUENCE OF OR IN ANY WAY INVOLVING COMPUTER VIiRUSES OR THE
FAILURE TO PREVENT UNAUTHORISED USE OF OR ACCESS TO ANY COMPUTER.

Q) RETROACTIVE DATE

WHICH RESULTS, DIRECTLY OR iNDIRECTLY, FROM ANY ACT, ERROR, EVENT OR OMiSSiON OCCURRING OR ALLEGED TO HAVE
OCCURRED PRIOR TO THE RETROACTIVE DATE (iF ANY) STATED IN THE SCHEDULE.

R) LEGAL ACTION

IN' A COURT OR BEFORE AN ARBITRATION TRIBUNAL OUTSIDE THE JURISDICTION, MADE UNDER LAWS OF COUNTRIES OUTSIDE THE
JURISDICTION OR WHERE ACTION iS BROUGHT iN A COURT WITHIN THE JURISDICTION TO ENFORCE A FOREIGN JUDGMENT
WHETHER BY WAY OF RECIPROCAL AGREEMENT OR OTHERWISE.

S)  WAR AND TERRORISM

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM, iIN CONSEQUENCE OF OR IN ANY WAY INVOLVING:

) WAR

iy TERRORISM

iiiy ANY UNLAWFUL, WANTON OR MALICIOUS ACT COMMITTED BY A PERSON OR PERSONS ACTING ON BEHALF OF OR IN
CONNECTION WITH ANY UNLAWFUL ASSOCIATION REGARDLESS OF ANY OTHER CAUSE OR EVENT CONTRIBUTING CONCURRENTLY
OR IN ANY OTHER SEQUENCE TO THE CLAIM OR LOSS.

ALSO EXCLUDED IS LOSS, DAMAGE, COST OR EXPENSE OF WHATSOEVER NATURE DIRECTLY OR INDIRECTLY CAUSED BY,
RESULTING FROM OR IN CONNECTION WIiTH ANY ACTION TAKEN iN CONTROLLING, PREVENTING SUPPRESSING OR iN ANY WAY
RELATING TO (i) AND/OR (if) AND/OR (iii) ABOVE.

IF UNDERWRITERS ALLEGE BY REASON OF THIS EXCLUSION THAT ANY LOSS, DAMAGE, COST OR EXPENSE iS NOT COVERED BY THIS
POLICY THE BURDEN OF PROVIDING THE CONTRARY SHALL BE UPON THE ASSURED.

IN THE EVENT THAT ANY PART OF THiS EXCLUSION iS FOUND TO BE INVALID OR UNENFORCEABLE, THE REMAINDER SHALL STIiLL
BE OF FULL FORCE AND EFFECT.

T) RADIOACTIVE CONTAMINATION OR EXPLOSIVE NUCLEAR ASSEMBLIES

BROUGHT ABOUT BY OR CONTRIBUTED TO BY OR CONSEQUENT UPON

I)  LOSS OR DESTRUCTION OF OR DAMAGE TO ANY PROPERTY WHATSOEVER OR ANY LOSS OR EXPENSE WHATSOEVER RESULTING
OR ARISING THEREFROM OR ANY CONSEQUENTIAL LOSS

i) ANY LEGAL LIABILITY OF WHATSOEVER NATURE

DIRECTLY OR INDIRECTLY CAUSED BY OR CONTRIBUTED TO BY OR ARISING FROM

(i) [ONISING RADIATIONS OR CONTAMINATION BY RADIOACTIVITY FROM ANY NUCLEAR FUEL OR FROM ANY NUCLEAR WASTE
FROM THE COMBUSTION OF NUCLEAR FUEL

(ily THE RADIOACTIVE TOXiC EXPLOSIVE OR OTHER HAZARDOUS PROPERTIES OF ANY EXPLOSIVE NUCLEAR ASSEMBLY OR
NUCLEAR COMPONENT THEREOF.

U) POLLUTION

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM, IN CONSEQUENCE OF OR iIN ANY WAY INVOLVING ANY POLLUTION.

V) ASBESTOS

WHICH RESULTS, DIRECTLY OR INDIRECTLY, FROM, IN CONSEQUENCE OF OR IN ANY WAY INVOLVING ASBESTOS iN WHATEVER
FORM OR QUANTITY.

W) TOXiC MOULD

WHICH RESULTS DIRECTLY OR INDIRECTLY, FROM, IN CONSEQUENCE OF, OR IN ANY WAY INVOLVING ANY FUNGI IN WHATEVER
FORM OR QUANTITY.

"FUNGI" SHALL MEAN ANY FUNGUS OR MYCOTA OR ANY BY PRODUCT OR TYPE OF INFESTATION PRODUCED BY SUCH FUNGUS OR

RAY SIGORTA A.S. SIGORTA TAHKIM KOMIiSYONU UYESIDIR.

Vergi Dairesi : Biiyiik Miikellefler Vergi No : 7340039798 Poligenin Suretidir Sayfa 5 / 8
GiivenlikNumarasifMGIGCSsGAQQBgjdY A6BVMFMGCisGAQQBgjdYAWGgRTBDAgMCAAECAmMYDAZIAWAQIGTglxecujqoEEEPVENmE6InplumSkYINCul4EGJyXD9Sh
UFLzt9T42DnS4Qudjlr0GedK4pQCCG]



311- CEVIRI BUROSU TUZEL KISI CEVIRMENLIK
MESLEKI SORUMLULUK SiGORTA POLICESI
MUSTERI ILETISiM HATTI : 444 4 729
www.raysigorta.com.tr

POLICE / YENILEME NO : 59889031/ 0 SIGORTALI/ M.NO : 120575650 / 120575650
ACENTE KODU / T. YERI : 4667 /70 ZEYL NO 1 0
LEVHA KAYIT NO : T0865-ZU98

MYCOTA INCLUDING, BUT NOT LIMITED TO , MOULD, MiLDEW, MYCOTOXINS, SPORES OR ANY BIOGENIC AEROSOLS.

CONDITIONS

(THE HEADING OF EACH CONDITION IS FOR EASE OF IDENTIFICATION ONLY)

1. CLAIMS NOTIFICATION

[A] THE ASSURED, AS A CONDITION PRECEDENT TO THEIR RIGHT TO INDEMNITY UNDER THIS POLICY, SHALL GIVE TO
UNDERWRITERS IMMEDIATE NOTICE IN WRITING DURING THE PERIOD OF INSURANCE OF

(i) ANY CLAIM, OR

(i) THE RECEIPT OF ANY NOTICE OF AN INTENTION TO MAKE A CLAIM, OR

(iify ANY CIRCUMSTANCES OF WHICH THE ASSURED SHALL BECOME AWARE WHICH MIGHT REASONABLY BE EXPECTED TO GIVE
RISE TO A CLAIM, GIVING DETAILED REASONS FOR THE ANTICIPATION OF SUCH CLAIM, TOGETHER WiTH FULL PARTICULARS AS TO
DATES AND PERSONS INVOLVED.

SUCH NOTICE HAVING BEEN GIVEN AS REQUIRED BY (ii) OR (iii) ABOVE, ANY SUBSEQUENT CLAIM MADE SHALL BE DEEMED TO
HAVE BEEN MADE DURING THE PERIOD OF INSURANCE.

[B] THE ASSURED, AS A CONDITION PRECEDENT TO THEIR RIGHT TO INDEMNITY UNDER THIS POLICY, SHALL GIVE UNDERWRITERS
SUCH INFORMATION AND CO-OPERATION AS UNDERWRITERS MAY REASONABLY REQUIRE INCLUDING ALL REASONABLE
ASSISTANCE iN IDENTIFYING LOCATIONS AND SECURING THE CO-OPERATION OF ANY APPROPRIATE INDiVIDUAL TO SiGN A
STATEMENT OF TRUTH OR ANY OTHER DOCUMENT NECESSARY TO COMPLY WiTH THE CiViL PROCEDURE RULES CURRENT AT THE
MATERIAL TIME.

2. CLAIMS HANDLING

[A] THE ASSURED, AS A CONDITION PRECEDENT TO THEIR RIGHT TO INDEMNITY UNDER THIS POLICY, SHALL NOT ADMIT
LIABILITY FOR OR SETTLE OR ATTEMPT TO SETTLE ANY CLAIM OR INCUR ANY COSTS AND EXPENSES IN CONNECTION WiTH ANY
CLAIM WITHOUT UNDERWRITERS' PRIOR WRITTEN CONSENT (SUCH CONSENT NOT TO BE UNREASONABLY WIiTHHELD).

[B] UNDERWRITERS SHALL BE ENTITLED, BUT NOT OBLIGED, AT ANY TiME TO TAKE OVER AND CONDUCT IN THE NAME OF THE
ASSURED THE DEFENCE OR SETTLEMENT OF ANY CLAIM OR TO PROSECUTE iN THE NAME OF THE ASSURED FOR THEiR OWN
BENEFIT ANY CLAIM FOR PAYMENT, INDEMNITY OR DAMAGES OR OTHERWISE AGAINST ANY THiRD PARTY.

[C] THE ASSURED SHALL NOT BE REQUIRED TO CONTEST ANY CLAIM UNLESS LEADING COUNSEL (TO BE MUTUALLY AGREED
UPON BY THE ASSURED AND UNDERWRITERS OR, IN DEFAULT OF AGREEMENT, TO BE APPOINTED BY THE PRESIDENT FOR THE TIME
BEING OF THE LAW SOCIETY) SHALL ADVISE THAT SUCH CLAIM SHOULD BE CONTESTED.

[D] UNDERWRITERS SHALL NOT SETTLE ANY CLAIM WITHOUT THE CONSENT OF THE ASSURED. IF HOWEVER THE ASSURED SHALL
REFUSE TO CONSENT TO ANY SETTLEMENT RECOMMENDED BY UNDERWRITERS AND SHALL ELECT TO CONTEST A CLAIM, THEN
UNDERWRITERS' LIABILITY FOR SUCH CLAIM (INCLUDING COSTS AND EXPENSES) SHALL NOT EXCEED THE AMOUNT FOR WHICH
THE CLAIM COULD HAVE BEEN SETTLED INCLUSIVE OF COSTS AND EXPENSES INCURRED WiTH THEIR CONSENT UP TO THE DATE OF
SUCH REFUSAL, AND THEN ONLY UP TO THE LIMIT OF INDEMNITY STATED iN THE SCHEDULE.

[E] THE ASSURED, AS A CONDITION PRECEDENT TO THEIR RiGHT TO INDEMNITY UNDER THiS POLICY, SHALL NOT, EXCEPT
INSOFAR AS MAY BE REQUIRED BY LAW, DiSCLOSE TO ANYONE THE EXiSTENCE OF THiS POLICY WiTHOUT UNDERWRITERS' PRIOR
WRITTEN CONSENT. FOR THE AVOIDANCE OF DOUBT, A REQUIREMENT TO DiSCLOSE THE EXiSTENCE OF THIS POLICY iS NOT A
REQUIREMENT TO DiSCLOSE iTS TERMS AND CONDITIONS.

3. EMPLOYEE INDEMNIFICATION

IF THE ASSURED SO REQUIRES, UNDERWRITERS WIiLL INDEMNIFY ANY EMPLOYEE OF THE ASSURED AGAINST HiS LIABILITY TO PAY
ANY CLAIM MADE AGAINST THAT EMPLOYEE PERSONALLY, AND NECESSARY AND REASONABLE LEGAL COSTS AND EXPENSES
INCURRED WiTH UNDERWRITERS' PRIOR WRITTEN CONSENT, SUCH CONSENT NOT TO BE UNREASONABLY WIiTHHELD, iN THE
INVESTIGATION, DEFENCE OR SETTLEMENT OF ANY SUCH CLAIM TO THE SAME EXTENT AS iF THE CLAIM WERE MADE AGAINST THE
ASSURED AND SUBJECT TO THE TERMS, LIMITATIONS, EXCLUSIONS AND CONDITIONS OF THiS POLICY, PROVIDED ALWAYS THAT
SUCH EMPLOYEE SHALL OBSERVE, FULFIL AND BE SUBJECT TO ALL THE TERMS, CONDITIONS AND EXCLUSIONS OF THIS POLICY AS
iF HE WERE THE ASSURED, AND PROVIDED ALSO THAT THIS CONDITiON SHALL NOT INCREASE THE LiMIT OF INDEMNITY UNDER
THIS POLICY, AND PROVIDED ALSO THAT THE EMPLOYEE DOES NOT HAVE ANY DIRECT OR INDIRECT FINANCIAL INTEREST iN THE
PROCEEDS OF THE CLAIM AND HAS NOT MADE ANY PROFIT OR GAIN OUT OF THE TRANSACTION GiVING RiSE TO THE CLAIM.

4. SUBROGATION

UNDERWRITERS SHALL BE SUBROGATED TO ALL THE ASSURED'S RIGHTS OF RECOVERY AGAINST ANY PERSON BEFORE OR AFTER
ANY PAYMENT OR INDEMNITY UNDER THIS POLiCY AND THE ASSURED, AS A CONDITiON PRECEDENT TO THEIR RIGHT TO
INDEMNITY UNDER THIS POLICY, SHALL TAKE ALL STEPS NECESSARY TO PRESERVE UNDERWRITERS' RIGHTS OF SUBROGATION
AND SHALL GIVE ALL SUCH ASSISTANCE iN THE EXERCISE OF RIGHTS OF RECOVERY AS UNDERWRITERS MAY REQUIRE.
UNDERWRITERS AGREE NOT TO EXERCISE ANY SUCH RIGHTS AGAINST ANY DIRECTOR, MEMBER OR EMPLOYEE OF THE ASSURED
UNLESS THE CLAIM iS BROUGHT ABOUT OR CONTRIBUTED TO BY THE DiSHONEST, FRAUDULENT, CRIMINAL OR MALICIOUS ACT OR
OMISSION OF THAT DIiRECTOR, MEMBER OR EMPLOYEE.

5. FRAUDULENT CLAIMS

IF THE ASSURED SHALL MAKE ANY REQUEST FOR PAYMENT OR INDEMNITY KNOWING THE SAME TO BE FALSE OR FRAUDULENT AS
REGARDS AMOUNT, OR OTHERWISE, THiS POLICY SHALL BE VOID AND ALL PAYMENT AND INDEMNITY HEREUNDER SHALL BE
FORFEITED.

6.  PREMIUM PAYMENT

IF THE PREMiIUM HAS NOT BEEN PAID WITHIN 60 DAYS OF INCEPTION, UNDERWRITERS MAY CANCEL THIS POLICY BY GIVING 15
DAYS WRITTEN NOTICE TO THE ASSURED OR TO THE BROKER. IN THE EVENT OF CANCELLATION, PREMiUM iS DUE TO
UNDERWRITERS ON A PRO RATA BASIS FOR THE PERIOD THAT UNDERWRITERS WERE ON RiSK BUT THE FULL PREMiUM SHALL BE
PAYABLE IN THE EVENT OF NOTIFICATION OF A CLAIM OR OF ANY CIRCUMSTANCES BEFORE THE EFFECTiVE DATE OF

RAY SIGORTA A.S. SIGORTA TAHKIM KOMIiSYONU UYESIDIR.

Vergi Dairesi : Biiyiik Miikellefler Vergi No : 7340039798 Poligenin Suretidir Sayfa 6 / 8
GiivenlikNumarasifMGIGCSsGAQQBgjdY A6BVMFMGCisGAQQBgjdYAWGgRTBDAgMCAAECAmMYDAZIAWAQIGqWP4nIT8ImYEEGa0UBISDilnfY2WIiOPEY oEGGgnBt
pvA6ppSLzysmvG2yUVSUA6GSYt9SQCCG]



311- CEVIRI BUROSU TUZEL KISI CEVIRMENLIK
MESLEKI SORUMLULUK SiGORTA POLICESI
MUSTERI ILETISiM HATTI : 444 4 729
www.raysigorta.com.tr

POLICE / YENILEME NO : 59889031/ 0 SIGORTALI/ M.NO : 120575650 / 120575650
ACENTE KODU / T. YERI : 4667 /70 ZEYL NO 1 0
LEVHA KAYIT NO : T0865-ZU98

TERMINATION. IF THE PREMIUM iS PAID IN FULL TO UNDERWRITERS BEFORE THE NOTICE PERIOD EXPIRES, NOTICE OF
CANCELLATION SHALL AUTOMATICALLY BE REVOKED. IF NOT, THE POLICY SHALL AUTOMATICALLY TERMINATE AT THE END OF
THE NOTICE PERIOD.

7. THIRD PARTY RIGHTS

THE PARTIES TO THiS POLICY ARE UNDERWRITERS AND THE PERSON OR ENTITY NAMED AS THE ASSURED iN THE SCHEDULE. A
PERSON WHO IS NOT A PARTY TO THIS CONTRACT HAS NO RIGHT UNDER THE CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999 TO
ENFORCE ANY TERM OF THIS CONTRACT BUT THIS DOES NOT AFFECT ANY RIiGHT OR REMEDY OF A THiRD PARTY WHICH EXiSTS OR
iS AVAILABLE OTHER THAN BY VIRTUE OF THE ACT.

8. CANCELLATION

THIS POLICY MAY BE CANCELLED BY OR ON BEHALF OF UNDERWRITERS BY THIRTY DAYS NOTICE GiVEN IN WRITING TO THE
ASSURED OR THE BROKER AND THE PREMIUM HEREON SHALL BE ADJUSTED ON THE BASIS OF UNDERWRITERS RECEIVING OR
RETAINING PRO RATA PREMiUM.

9. PROPOSAL FORM

THE PROPOSAL iS THE BASIS OF THiS POLICY AND iS INCORPORATED HEREIN.

10. LAW OF CONTRACT

IN CASE OF ANY DIiSPUTE ARISING OUT OF THiS REINSURANCE, THE SAME SHALL BE GOVERNED BY THE LAWS OF TURKEY AND
SUBJECT TO THE EXCLUSIVE JURISDICTION OF THE COURTS OF TURKEY.

11. ASSIGNMENT

NO ASSIGNMENT OF THIS POLICY, OR OF ANY INTEREST UNDER iT, SHALL BE EFFECTIVE UNLESS UNDERWRITERS' WRITTEN
CONSENT HAS BEEN FiRST OBTAINED AND AN ENDORSEMENT ADDED TO THIS POLICY.

NOTICE COMPLAINTS

BELOW ARE TWO COMPLAINTS NOTICES. IF YOU ARE INSURED WiTH MARKEL SYNDICATE 3000 AT LLOYD'S PLEASE FOLLOW THE
PROCEDURE SET OUT IN ( 1) BELOW. IF YOU ARE INSURED WIiTH MARKEL INTERNATIONAL INSURANCE COMPANY LTD, PLEASE
FOLLOW THE PROCEDURE SET OUT iN (2)

MARKEL SYNDICATE 3000 AT LLOYD'S

IF AT ANY TIME YOU HAVE ANY QUESTIONS OR CONCERNS REGARDING THIS POLICY OR THE HANDLING OF A CLAIM, YOU SHOULD
IN THE FIRST INSTANCE REFER TO YOUR INSURANCE BROKER OR INTERMEDIARY, iF ANY. IF YOUR PROBLEM CANNOT BE
RESOLVED iN THiS WAY, PLEASE WRIiTE TO THE CLAIMS MANAGER, PROFESSIONAL LIABILITY DiViSION, MARKEL INTERNATIONAL
LIMITED, THE MARKEL BUILDING, 49 LEADENHALL STREET, LONDON, EC3A 2EA. WE WIiLL THEN ADVISE YOU OF MARKEL'S
INTERNAL COMPLAINTS HANDLING PROCEDURE.

IF YOU ARE STILL UNABLE TO RESOLVE THE SITUATION AND WiSH TO MAKE A COMPLAINT YOU CAN DO SO AT ANY TiME BY
REFERRING THE MATTER TO THE COMPLAINTS DEPARTMENT AT LLOYD'S.

THEIR ADDRESS iS COMPLAINTS DEPARTMENT, LLOYD'S, ONE LIME STREET, LONDON, EC3M 7HA;

TEL: 020 7327 5693; FAX: 020 7327 5225; E-MAIL: LLOYDS-REGULATORY-COMPLAINTS@LLOYDS.COM

COMPLAINTS THAT CANNOT BE RESOLVED BY OUR INTERNAL COMPLAINTS HANDLING PROCEDURE OR BY THE COMPLAINTS
DEPARTMENT AT LLOYD'S MAY BE REFERRED TO THE FINANCIAL OMBUDSMAN SERVICE. FURTHER DETAILS WILL BE PROVIDED AT
THE APPROPRIATE STAGE OF THE COMPLAINTS PROCESS.

THESE COMPLAINTS PROCEDURES DO NOT AFFECT YOUR RiGHT TO HAVE RECOURSE TO LEGAL ACTION OR TO ANY OTHER REMEDY
AVAILABLE TO YOU.

MARKEL INTERNATIONAL INSURANCE COMPANY LTD

IF AT ANY TIME YOU HAVE ANY QUESTIONS OR CONCERNS REGARDING THIS POLICY OR THE HANDLING OF A CLAIM, YOU SHOULD
IN THE FIRST INSTANCE REFER TO YOUR INSURANCE BROKER OR INTERMEDIARY, iF ANY. IF YOUR PROBLEM CANNOT BE
RESOLVED iN THiS WAY, PLEASE WRIiTE TO THE CLAIMS MANAGER, PROFESSIONAL LIABILITY DiViSION, MARKEL INTERNATIONAL
LIMITED, THE MARKEL BUILDING, 49 LEADENHALL STREET, LONDON, EC3A 2EA. WE WIiLL THEN ADVISE YOU OF MARKEL'S
INTERNAL COMPLAINTS HANDLING PROCEDURE.

COMPLAINTS THAT CANNOT BE RESOLVED BY OUR INTERNAL COMPLAINTS HANDLING PROCEDURE MAY BE REFERRED TO THE
FINANCIAL OMBUDSMAN SERVICE. FURTHER DETAILS WiLL BE PROVIDED AT THE APPROPRIATE STAGE OF THE COMPLAINTS
PROCESS.

THESE COMPLAINTS PROCEDURES DO NOT AFFECT YOUR RiGHT TO HAVE RECOURSE TO LEGAL ACTIiON OR TO ANY OTHER REMEDY
AVAILABLE TO YOU.

isbu Police ANTALYA'da 15/05/2017 tarihinde 16:55:56 'de tanzim ve imza edilmistir.

isbu policenin baslangic tarihi tanzim tarihinden sonraise teminat baslangic tarihinde saat 12:00 da baslar. Baslangic tarihi ile tanzim tarihi
aym giin ise teminat policenin tanzim edildigi tarih ve saatte baslar.

TICARI ELEKTRONIK ILETI = isbu teklif / poligenin kabulii ile, sigorta ettiren / sigortali sifati ile, sigorta sirketinizde mevcut iletisim
bilgileri izerinden, 6563 sayili yasa kapsaminda her tirl ticari elektronik iletinin génderilmesine onay verildigi hususu beyan olunur.

isbu polige yukarida Levha kayit numarasi ve unvani belirtilen acente tarafindan diizenlemis olup,her ne suretle olursa olsun farkl bir
acente tarafindan poligeye aracilik edilmesi 5684 sayil Sigortacilik Kanunu'na aykirilik olusturacaktir.
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